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IIPABWJIA BHYTPEHHEI'O PACIIOPSIIKA ;_ms{ __&
[IOTPEBUTEJEN YCJIYT 000 «JIAHHS 3A0POBbS» i

I. OBILIUE TIOJIOKEHMS

1.1. Hacrosuuue IlpaBuna paspaboTaHbl B COOTBETCTBHH ¢ DeepanbHbIM
3akoHOM P® ot 21.11.2011 Ne 323-®3 «O06 ocHOBax OXpaHbl 340POBbs I'PaXJaH B
Poccuiickoit ®enepanumy, 3akonoMm PO or 07.02.1992 Ne 2300-1 «O 3ammuTe npas
notpeduTene», ['paxxnaHCKUM KOJIeKCOM Poccutickoit @enepanuy,
Tlocrarosnenuem [IpaButensctBa PO or 11.05.2023 Ne 736 «OG6 yrBepxIeHUM
IIpaBu/ mpefoCTaBIeHHs MEIWIMHCKHIMYI OPraHM3alMAMH IUIATHBIX MEIHLHHCKHX

YyCIIyIr», HHBIMH HOPMaTHBHO-IIPABOBBIMA aKTaMu, I[@flCTB}’I‘OI.HPIMPI Ha TEPpUTOPHUH
PO.

1.2 TlpaBuna BHYTPeHHEro pacropsaka (zajlee MMEHyeMbIE - [IpaBuna)
ONpeeNstOT HOpMBI NoBeieHHs [lanneHToB M HMHBIX [OCETHTeNIell MEeIUIIMHCKHX
oucos NP TOIYYCHHH MEIMUMHCKUX yCIyT ¢ LeNpl0 CO3JaHus Haubonee
6J'[&1"011pHﬂTHBIX BO3MOYKHOCTel oka3aHus [IallMeHTy CBOEBPEMEHHOM MEIMUMHCKOU
HOMOILIM HaIeXKalero o0béMa M KadecTBa, a TAKKe COTPYAHHKOB MEAMIMHCKHUX
o¢ucos.

1.3. CobOmronenne Hacrosumx IIpaBun sABIAETCS 00s3aTeIbHBIM IS
COTPYIHUKOB MEIUIIHHCKHX otucos u ero [lanueHTOB.

1.4. Hacrosiume IIpaBuna pasMemarorcs 1l BCeOOLIEro O3HAKOMIICHHS Ha
HHGbOPMAIMOHHOM CTeHle MeIMIIMHCKOro opuca 1 Ha caiite B ceTu «MHTEpHETY.

I1. [TOPSIJOK OBPAILIEHVS ITALITMEHTA. ®OPMA
[TIPEOCTABJIEHUS] MEJULIMHCKUX YCJIVT Y TIOPSJIOK VX OILJIATBL

2.1. OxazaHue MeIUIMHCKHX YCIyT OCYILECTBIISCTCS Ha OCHOBAHHH IOTOBOPa
06 OKa3aHUM IUIATHBIX MEIULMHCKUX YCIyr Ha BO3ME3/JHOW OCHOBE 3a CHUET JIMIHBIX



CpeICTB rpaKJaaH, CpeACTB IOPpHIHICCKHX JIML H HHBIX CpeCTB.

2.2. TlauyeHT 00si3aH OIUIATHTH NPEeJOCTABICHHYIO MEIUIIMHCKYH YCIyTY B
CPOKH U B IIOPsI/IKE, KOTOPBIE OIIPEIEIIEHbBI JOIOBOPOM.

2.3. TlaumeHTy B COOTBETCTBHH C 3aKOHOJAATENLCTBOM Poccuiickoi
Qenepal¥l BBIOACTCS NOKYMEHT, IIOATBEPXKIAOLIMH MPOU3BEACHHYIO OIIaTy
[IPEI0CTABIEHHBIX MEIUIIMHCKUX YCIYT (KOHTPOJIbHO-KaCCOBBIH Y€K, KBUTAHIHs WIIN
HHOM JIOKYyMeHT). PacueThl OCYIUECTBISIOTCS IYyTEM HAJIWYHBIX M O€3HAIUYHBIX
TIaTekKEH.

2.4. MeauuuHCKass ~ MOMOIIL  OCYILUECTBIAAETCS  Ha  OCHOBaHHUH
npenBapuUTeNbHOM 3amucH. 3anuchk llanpeHToB Ha NpHEM K  CHCLHUATMCTY
OCYIIECTBIISIETCS Ha PECEIIIIH, KaK MTPH WX HEMOCPeICTBEHHOM OOpallleH!H, TaK U 110
TenedoHy, a Tak)Ke MOCPeICTBOM (DOPMBI 3allUCH, PasMELIEHHOW Ha oGHUIHMaTbHOM
caiite OOQO «JIuaus 310pOBbIY.

2.5. B cayuae omosnanus Ilanuenta Gonee, ueM Ha 15 (IATHAAUATH) MUHYT,
MeIUIUHCKIH O(HC BIIpaBe 0TKA3aThCS OT OKa3aHUA MEIULMHCKOM yCIIyTH.

2.6. B ciyuyae HEBOSMOXHOCTH $BKHM [lamueHT o0s3yercs YBEIOMHTH
3a0J1arOBpEMEHHO O CBOEH HesBKE.

2.7. HWadopmauuo o0 1mepeyHe MEIUIMHCKMX  YCIIYyT; CTOUMOCTH
MEIULMHCKHUX YCIIyT; BpeMeHH IpuéMa Bpauel BCeX CIEeNHMaIbHOCTEH BO BCE [IHH
HeNeod, ¢ yKasaHHeM 4YacoB Ipuéma; IMOArOTOBKE K  J1a0OpaTOpHBIM,
IMAarHOCTHYECKHM HCCJIe0BAaHUsIM; BpeMeHHU Npuéma 1abopaTOpHBIX MCCIIEeI0BaHUMH,;
0 TIOpsIAKe TpeBAPUTEILHOMN 3aucy Ha MpUéM K BpadaM; [lalueHT MOXeT MOyInuTh
1o Tesie)OHy, Ha PECENIIH B YCTHOM (opme.

2.8. CoTpyIHUKH BIIpaBe OTKA3aThCs B OKa3aHUM MeJIUIUHCKOM yCIIyTH JIULLY,
HAXOMAAMIEMYCS B COCTOSIHHU aJIKOTOJIBHOIO HJIM HApKOTHYECKOIO OIbSHEHHS, B
cly4ae XyJIUraHckoro rnoBefeHus [lanuenrta, noseaenus IlanuenTa, yrpoaromiero
JKU3HH ¥ 370POBBIO MepcoHaia, TU00 UMYILECTBY, MpH HeBbINONHeHUH IlamuenToM
ero 00sM3aHHOCTEMH, MpeIyCMOTPEeHHBIX HacTosIlMMH [IpaBuimamMu u JIOroBopoM Ha
OKa3aHHe IUIATHBIX MeJIHIIHHCKHUX YCIIYT.

I1I. TIPABA U OBA3AHHOCTHU ITALTMEHTA

3.1. ITpu obpaienuy 3a MeIULUHCKON TOMOIIEI0 H €€ noydeHuu Ilanpent
HMMEET paBo Ha:

- BBIOOp Bpaua,

- MpoUITAKTHKY, THATHOCTUKY, JEUeHHE B MEIMLMHCKHX OpraHM3allisaX B



YCJIOBHSIX, COOTBETCTBYIOLIUX CAHUTAPHO-THITHEHHYCCKHM TpeGOBaHHSIM;

- [OJIY4YCHHE HH(bOpMaHHPI O CBOHX IIpaBax H 065133HHOCT51'X, COCTOSHHH
CBOCIO 310POBbAA;

- BHIOOp JIMIl, KOTOPBIM B HHTepecax [lanpeHTa MoeT OBITH INepenaHa
HHGbOpMaIHI O COCTOSHUH €r0 3J0POBBS;

- 3alUTY CBEIEHHUH, COCTABISIONINX BpadeOHyIO TaliHy;
- OTKa3 OT MEOULIMHCKOrO BMEIIaTeIbCTBA;
3.2. [TanuenT 00s13aH:

- YBAXKHUTEJIBHO OTHOCHUTHCA K IMEPCOHANY W APYTHM JIMIaM, yHaCTBYIOIIHM B
OKa3aHWH MeOULMHCKOMN ITOMOIIIH,

- TIPEICTABIIATE JIHILY, OKA3bIBAIOIEMY MEJHLUHCKYIO [IOMOLIb, U3BECTHYIO
€My JOCTOBEPHYIO MH(MOPMAIMIO O COCTOSIHUM CBOETrO 3/0pOBbsS, B TOM YHCIE O
TIPOTHBOTIOKA3aHUSAX K MPUMEHEHHIO JIEKapCTBEHHBIX CPECTB, paHee NepeHeCEHHBIX
U HacJIe[ICTBEHHBIX 3a00/IeBaHMsX;

- BBIINIOJIHATE MEAUITHHCKHE ITPpEATTHCaHUd,
- COTpyAHHYATH C Bpa4OM Ha BCEX 3TallaX OKa3aHHA MEIHUILIMHCKOM IMOMOLLH;

- coOumomaTh TpaBUja BHYTPEHHErO pacropsaka U OepeKHO OTHOCHUTBCA K
HMYILIECTBY;

- moAamucatb WHPOPMUPOBAHHOE J10OPOBOJIBHOE COIIacHe Ha MENUIMHCKOE
BMelIaTeabCTBO, 00paboTKy MepCOHAIBHBIX JaHHBIX.

3.3. [MammenTaM 3anpereHo:

- IPOHOCUTH HA TEPPUTOPHIO MEIHIIMHCKOTO o(uca OrHECTPEIbHOE, ra30Boe
U XOJOIHOE OpYy)KUe, sIOBUTHIE, PAJHOAKTHBHBIE, XMMHUYECKHE M B3pPBIBYATEHIE
BEIIeCTBA, CIIMPTHbIE HAIIUTKHA M MHBIE NPEAMETHl U CPEACTBA, HAJIMYHE KOTOPBIX Y
IOCETUTENIs TUO0 HX NpUMEeHeHHe (MCIIOJIb30BaHHE) MOXKET INPEACTAaBIATE YIpo3y
111 6€30MacHOCTH OKPYKarOIINX;

- HAXOJHUTLCA B CHy}Ke6HI>IX IoMeIIeHusx 0e3 paspeliCeHusd aIMHUHHUCTPAHH,

- KypUThb y LEHTPaJbHOTO BXOJa, B KOpHUIOpax, KaOWHeTax, Xomie W Ap.
TIOMEIIEHHUSX;

- OCTaBJISTh B MOMEULICHUSX MEIMLMHCKOro opuca 0e3 mpucMorpa AeTed B
Bo3pacte 10 14 Jer;

- pasMelaTh B IIOMEIICHHSIX MEIUIMHCKOro o¢uca o0bABIeHUs Oe3
paspelleHns aAMUHHCTPALIUH;



- IperpaxaaTh Mpoe3 ] TPaHCIOPTa K BX0JaM B MEJIMIIMHCKHH 0(uc;

- 3apelaeTcs MOOCTYII B IOMEMIEHHs MEIMIHHCKOTO OQ)HC& JHaM B
COCTOSHHH AaJIKOT'OJIBHOI'O HJIH HApPKOTHYECKOro OIbsIHCHHs, C arpeCCHBHBIM
I[IOBEeAeHHEM, JHIaM, HMCKOIIHUM BHEIITHHUHI BHIO, HE OTBe‘-IaIOII.IHﬁ CaHHUTAapHO-
THIr'HeHHUYCCKHM Tp@GOBaHPISIM.

IV. TIOPSIJOK PA3ZPEIIEHNMS KOH®JIMKTHBIX CUTY ALTAN

4.1. B cnyyae Hapymenus npas [lanueHTa oH (€ro 3aKOHHBIN IPeICTaBUTENb)
MOJKET OOpalIaTeCsi C YCTHOM ajoOOH HENOCPeACTBEHHO K PYKOBOJMTENIO, K
[JIaBHOMY Bpady, crapuieMy aAMHHHCTpaTopy, B Clly4ae HeyIJOBIIETBOPEHNUS
npeTeH3uy B TeueHue 3 (Tpex) paboumx aueil ITanueHT mMeeT mpaBo oOpaTHTICH C
npeTeH3ueld B mucbMeHHOM Buze. [Ipu nuunom mnpueme IlanueHT NpeabsBisSeT
JOKYMEHT, YIOCTOBEpsIOUIMA ero jauyHocTh. ConepkaHHe YCTHOrO OOpalleHus
3aHOCHTCS B JKypHaa oOpalleHui rpaxzaaH. B cioydae, eciu M370)KEHHBIE B YCTHOM
obpaienrn (akTel ¥ OOCTOATENBCTBA SBIAIOTCS OYEBHAHBIMH M He TpeOyroT
JIOTIOJIHUTENIEHOM IPOBEpPKH, OTBeT Ha oOpaiueHue c¢ cornacusa [lanueHTa MoOKeT
OBITH JaH YCTHO B XOJe JIAYHOIO IpHUeMa, O YeM JeaeTcs 3aluch B XKypHaie
obpamienuit rpakgaH. B ocTanbHBIX CilIydasx OaeTcs IHUCBbMEHHBIH OTBET II0
CYIIECTBY ITOCTaBJISHHBIX B O0palleHuH BOIIPOCOB.

4.2. TluceMeHHass TpeTeH3Us MONAETCsl B CIEAYIOLIEM IOPAAKE: IEPBBI
IK3EMIUISIP — aJAMHHUCTPATOpy MeIULUHCKOro oduca, a BTOPOH 93K3eMILILp
ocTaéTcs Ha pyKax y JiMua, Iojaroulero npereHsuio. I[Ipu sTom crienyer monyduThb
MOMAMNKCH JIMIa, MPHHSABLIEro MMPETEeH3HI0 ¢ YKa3aHWeM JaThl (B cllydyae HEOTIO0XKHOM
CHUTyallHd — BPEMEHHM IIoJla4yd MpeTeH3uH) M mnoanucu. IlpereHsus pomKHA
ColepKaTh KOHKPETHYI0 HH(OpMALHIO, BONPOCHl M HYETKO COOpMYIHPOBaHHBIC
TpeboBanus, noanuck [lanuenTa ¢ ykazaHueM (paMHIMK, UMEHH, OTYECTBA, JaHHBIX
O MeCTe JKHTeIbCTBa HIM paboThl (yu€Obl), HOMepa Teie(oHa. lIpu Hamuuuu
TIOTBEPIKAAIOIIUX TOKYMEHTOB OHH JOJKHBI OBITH IIPUIIOKEHEI.

4.3 Otget [lanueHTy Ha NMpeTEH3HUIO NIPEIOCTABIIAETCSA B IMCbMEHHOM BHJIE B
teuenre 10 (mecaTH) pabo4yux qHEH C MOMEHTA ee IT0JauH.

4.4, B crnopHbix caydasx [lamueHT uMeeT mpaBo OOpaIlaThCs B OpPraHbI
rOCYyJapCTBEHHOM BIacTH, OCYLIECTB/IAIOLIME KOHTPOJIb 34 JE€ATEIBHOCTBIO
OpraHW3aluid 3JpaBOOXpaHEeHHs, HIM B Cyd B IIOpSAKe, YCTAaHOBJIEHHOM
NeHCTBYIOLIUM 3aKOHOAATEeILCTBOM PD.

V. TIOPAOK ITPEJOCTABJIEHUA MTHOOPMAILIMM O COCTOAHNMHA




3J0POBbBA ITALIMEHTA

5.1. MudopmManms O COCTOSIHHU 3[0pOBbsS MpeaocTaBisercs llanueHTy B
AOCTYITHOM, COOTBETCTBYIOWIEH TpeOOBaHUAM MEOWIIMHCKOM STHKH W JI€OHTOJOTHH
¢opme, auarHocTHpyomuM Bpadom. OHa [OJDKHA COIEp)KATh CBEIEHHS O
pesynbraTax 00C/Ie10BaHUsA, HAIMYUU 3a00JIeBaHuUs, JUAarHO3€ U IIPOTHO3E, METOIax
o0clieZIoBaHMS. M JI€UEHHMS, CBSI3aHHOM C HHMH DHCKE, BO3MOMHBEIX BapHaHTAX
MEIUIHMHCKOrO BMEILATEeNbCTBA W HX IMOCHEACTBHAX, a TaKXKe O pe3yjbrarax
IIPOBEIEHHOIO JIEUEHHS U BO3MOKHBIX OCJI0KHEHHSX.

5.2. Madopmanus o cocTosHUU 310poBbs [laienTa cooblaeTcs dWieHaM ero
cembH, ecnu IlanveHT B muchMeHHOH Qopme mai paspelieHHe O IpPefOCTaBICHUH
TaKOBBIX CBEJCHUN YleHaM ero CeMBH.

5.3. B OTHOIIEHHM HECOBEPUICHHONETHHX W JIMI, [PU3HAHHBIX B
YCTQHOBJICHHOM 3aKOHOM IIOpsA/IKE HeIeeCIOCOOHBIMH, HH(OPMAIHI O COCTOSHHU
3nopoBbsi [lamuenTa mnpenocTaBiaseTcss WX 3aKOHHOMY IIPEACTABHTENIO, a B
OTHOLIEHHH [lalMeHTOB, 110 COCTOSHHIO 3I0POBbS HE CIOCOOHBIX IIPUHSATH
OCO3HAaHHO€ pEIIeHHe, — Cymnpyry(re), a mpu ero (e€) OTCYTCTBHH — OJIH3KHM
POICTBEHHUKAM.

5.4. B ciyvae otkasza [laumenta ot momydenust HHGOPMALMK O COCTOSIHUH
CBOErO  3[I0POBbsSl  [IEIA€TCs  COOTBETCTBYIOLIAS  3alliCh B  MEIUIIMHCKOI
JOKYyMEHTAIlHH.

5.5. Hudopmanuus, comepxkamasci B MeIUIMHCKOH IOKyMEHTAI|H,
COCTaBJIsIeT BpadeOHyIO TalHy W MOJKeT IpeaocTaBIAThes 06e3 cornacus [larnmedTa
TONIBKO 10 OCHOBAHUSM, IIPEyCMOTPEHHBIM AeHCTBYIOIINM 3aKOHOAATEIbCTBOM PD.

V1. BPEMSI PABOTBI MEJULIMHCKMX O®UCOB U UX
JIOJDKHOCTHBIX JIVL

6.1. Bpems pabGoThl MeIMLUMHCKAX O(HCOB M €ro MOKHOCTHBIX JIHII
OIpeneNAeTCsl IpaBUJIaMH BHYTPEHHENO0 TpPYHOBOIO paclopsiaka ¢ y4éToM
OrpaHUYeHHUH, yCTaHOBJIeHHBIX Tpyn0BBIM KonekcoM Poccuiickoit ®enepauuy.

6.2. Pexxum paboTbl MEOUIUHCKOTO O(GHCA M €ro MOMKHOCTHBIX JIHII
ompezelisieT BpeMs Havala i OKOHYaHMs pabodero aHs (CMeHBI), a Takxke pabodue u
BBIXOZIHBIE IHH, BpeMs O0eJeHHOTO M APYIHX II€pephIBOB, IIOC/IEN0BATEIBHOCTD
4epeioBaHus pabOTHI 10 CMEHaM, a TakKe padouee BpeMs JOKHOCTHBIX JIHII.



VII. OTBETCTBEHHOCTbD 3A HAPYIIIEHUE ITPABWJL.

7.1. B cinygae napywenus Ilauuentom Hacroswux [Ipasuin, nepconain
MEIUIMHCKOro oduca BrOpase [elaTb MM COOTBETCTBYIOLIME 3aMe4aHHsd, BBI3BaTh
Hapsil IMOJMLIMHM M IPUMEHSATh MHBIE Mepbl BO3AEHCTBHUSA, IIPEAYyCMOTpPEHHBIE
NeHCTBYIOIIMM 3akKoHoaaTenbcTBOM P®. B ciydae BBIABIEHHS YyKa3aHHBIX JIMIL,
MEeIULMHCKas MOMOIIb UM OyleT OKa3bIBaThCs B Clydae W 00ObeMe HEOTJIONKHOH U
OKCTPEHHOH MEIMIMHCKOH IIOMOIIM, W OHH OyIyT yJausaTbCs U3 3HaHus U
TIOMEIIeHUH MeIUIIMHCKOTO orca COTpyAHUKaMHU TIPaBOOXPaHUTEIbHBIX OPTaHOB.

7.2. BocnpensTcTBOBaHHME — OCYLIECTBICHUIO  IpoLecca  OKa3aHHs
MEIUMLMHCKOH IIOMOIIM, HeyBakeHHWe K nepcoHany, ApyruMm [lanumentam wu
MOCETUTENSAM, HapylleHHe OOIIeCTBEHHOro MOpsAaKa B 3JaHUSX, CIYyKeOHBIX
NIOMEIIEHUAX, Ha TEePPUTOPHUHU MEIMLMHCKHX O(HCOB, INPHYUHEHHE MOPAIBHOTO
Bpelia epcoHaly, IpUIMHEHHE Bpela JeI0BOM pemyTalyy, a TAaKkKe MaTepUAIbHOTO
yiiepba  HMMyLIECTBY  MEIULUMHCKHX  O(GWCOB, BJe4YeT  OTBETCTBEHHOCTb,
IIpeIyCMOTPEHHYIO AeHCTBYIOIIUM 3aKOHOoAaTeIbcTBOM Poccutickoil @enepanui.



